C@GVENANT

TECHNOLOGY SOLUTIONS

MICROSOFT-FOCUSED
SLG SECURITY & COMPLIANCE

Keep essential services running—securely, reliably, and audit-ready.

Microsoft is our core: identity, security, cloud & governance.

Our job: reduce disruption risk, improve resilience, and make
compliance achievable for lean teams

CSP Manage
Problem: Microsoft licensing

is confusing and costly.

Brief: Benchmark your Microsoft 365
licensing + security to reduce waste
and improve protection.

What you can expect:

Right-fit licensing guidance
Quick-win security improvements

A prioritized action plan

BB Co/Managed Services
.Yy Problem: You need more than
break-fix support.
Brief: Microsoft-first support that
keeps things running and helps you

adopt smarter, more efficient ways
to work, securely.

What you can expect:
Extra capacity and strategic guidance
Faster resolution with clear reporting

Modern operations built for what'’s next

'\ Compliance

X2 Problem: Frameworks change faster

than budgets.

Brief: We translate CJIS, CIS18, NIST and more
into practical work tied to Microsoft controls.

What you can expect:

Roadmap you can execute
Audit-ready documentation support
Less chaos, more confidence

SkyDesk 365
Problem: Remote access is fragile
and risky.

Brief: A secure cloud workspace
designed for continuity and
compliance-driven environments.

What you can expect:

Secure access without VPN pain
Better continuity during disruptions
Easier management and support

Fortify
Problem: Security gaps create
disruption and risk.

Brief: A structured, Microsoft-aligned
cyber-hardening approachbuilt for
lean teams.

What you can expect:
Phased plan by priority
Measurable security improvements
Clear documentation and reporting

What long-term
partnership looks like:

- Ongoing improvement,
not one-time fixes

Leader-friendly reporting
and documentation

- A Microsoft-first roadmap
for the future
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TECHNOLOGY SOLUTIONS

A CLEAR PATH FORWARD
(Without a big-bang overhaul)

Four steps that build resilience, reduce audit stress,
and earn long-term confidence.

-
STEP 1 - SECURITY SNAPSHOT:

Security Score Assessment
+ Microsoft 365 Benchmark

What you get:-
Email protection settings review
Dark web exposure check
Microsoft 365 Security Assessment
Scorecard + quick-win plan

Why it matters: Quick wins reduce
risk fast and clarify next steps.

STEP 2 - FORTIFY:
Microsoft cyber-hardening
What you get:

Phased hardening by priority

Governance + documentation
support

Roadmap aligned to your
HEIMEWN'S

Why it matters: Progress stays
measurable and realistic for lean teams.

STEP 3 - COPILOT READINESS: h
Secure Al enablement

What you get:

Security + governance readiness
review

Oversharing risk reduction guidance
- Practical rollout recommendations

Why it matters: Copilot should amplify
productivity—not exposure.

STEP 4 - SKYDESK 365
Continuity + secure remote work
What you get:

- Secure cloud workspace access
- Continuity during disruptions

- Managed support to keep moving

Why it matters: Continuity shouldn’t
hinge on one building—or one person.

FUNDING & GRANT
SUPPORT

We help you identify
potential options, align
projects to requirements,
and build justification.

Funding availability changes
and is never guaranteed.

HE Microsoft

Solutions Partner

Over 20 years

we have been
safeguarding local
governments with
customized IT,
cybersecurity
and compliance
solutions.

Contact Us Today
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